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Methodology 
The State of the Evidence report was first structured exclusively using the 15 categories from the WHO’s 
Guideline on Health Policy and System Support to Optimize Community Health Worker Programmes (2018) to 
use a uniform approach to building a global evidence base. However, we later added additional categories in 
response to the many sources not otherwise captured. 

We conducted a title/keyword search in six electronic databases for both peer-reviewed and gray literature: 
Medline (PubMed), Google Scholar, MedNar, Cochrane Database of Systematic Reviews, World Wide Science, 
and WHO Global Index Medicus. We used a comprehensive combination of keywords and subject headings to 
capture as many types of CHWs as possible around the world. Our search was limited to sources published in 
English in the year 2021, although we also sought to include texts with non-English titles and abstracts, so long 
as an English version of the full text was available. 

Our completed search returned a total of 1,130 results, of which 736 were non-duplicates. After an initial title 
and abstract screening, 512 remained, and 442 were ultimately included after a separate round of full-text 
screening. We included sources if they were published in English in 2021, and if they contained insights or 
conclusions related to at least one of the following key categories: 
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